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Overview

The Vx Survey module is a powerful tool for 
creating client surveys and questionnaires.

Businesses increasingly require an easier way to 
gain insight from a wide range of audiences and 
stakeholders.

The system is extremely easy to use, and allows non-technical 
users to easily create a wide variety of questions and then to 
deploy them electronically.

Results are automatically gathered by the system and the systems 
powerful reporting gives users an insight into an audiences 
thoughts, views and trends.

Examples of the type of questionnaire you can create:

•  Customer insights
•  Staff comments
•  Post-event feedback
•  Research
•  Education/training tests
•  Post-work reaction
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Survey Creation
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Editing questions

Depending on the question type, the user can manage all of the 
variables including, scales, matrixes, check box fields and drop 
down lists.
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A wide range of question types can be created 
within the system.

Response Functions

Users can choose the order of questions, 
whether a response is mandatory and 
style the page with suitable page breaks.
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Deployment

Deployed Surveys are branded to match your 
look and feel. Styling and images are managed 
by the user.
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Sending

Sending questionnaires can be undertaken in a 
number of ways.
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There are a variety of options for 
sending a survey:

•  	 You can use any existing email 
list within Vx, upload a new file or 
manually enter email addresses to 
create a new list

•  	 If we are integrated with your CRM 
then lists can be automatically 
selected from the database.

• 	 Alternatively questionnaires can be 
sent as a link, automatically formatted 
for an email or as a pop up from a 
website.



Templates

User results are automatically populated giving 
real-time results.
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Results

All results are automatically available as a user responds. Results 
can be displayed in a number of formats to be shared and reported 
as appropriate.

PDF reports

All results can be turned into a branded and formatted PDF 
report.


